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Dugency also answers some commonly asked guestions
= File an LUnemployiment Claim COnline
File an unemployment claim using our convenient
Imntermet Filed Claims sermice. The online application is

awvailable from 700 a.m. Monday to 700 porm.
Saturdaw._

= File Linemployment Claim By Telephone
wouwu can file for vnemployment benefits by telephone from anywwhers in Michigan or
Morth Somerica. The =state™s unemployment in=urance program has establizshed a

=pecial toll-free telephones numbe=r for vou to u=e in filing a new claim or recpening
an establi=hed claim.

- U Online Services for Llnemplowed WWorkers

ﬂ ULA i= offering neww =ervices to unemployed workers. v ou can
J IIE.'_-. =ign up for a web account wwith ULSs. The web account allows s you
et
MEra s

to choo=s, or changese, your payment method =sslection, usse
M RMWIN O nlins, and wiews your benefit payment history. Soon,
cther serrices will be added.
= Certify with MARMWIN COnline
H Unemployment workers can noww complete their biveesskbyr

certification through MARWIMN (Michigan's Sutomated Respons=ss
WWoice Interacties Mletweork), instead of calling the toll-free MARWIR
telephones number. WWorkesrs claiming unemplowvwment benefits ars
reguired to certify weith MARWIN ewery other wesk in order to
recemne their biveeskhyys unemployment benefit pawyment.

= S Online Services for Emplovers *ﬁ‘
e Employers can perform a wariety of Tfunction=s and acoess LS

H‘ S iphad account information on-line. Click on the ULa Online Services Tor

e

. A ornurng Emplowers link for acocess to the services. The online =ervices are
= I e awailablke from 7000 a. m. Mondaw to 700 p.m. Saturdaw.



Presenter
Presentation Notes
EWAM can be accessed from the Unemployment Insurance Agency (UIA) website, www.michigan.gov/uia, by selecting the link for UIA Online Services for Employers.


Finding EWAM - wmBos part 1

Michigan Business One Stop gald Qe il
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Your source for doing business Michigan.gov/business ab R ',t~ B of Michigan website
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Site Guide [Pl Printer Friendhy X Text Wersion

1
Resource Center Secure!
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Cent z <
e Licenses & Permits!
-'5—?' Business One Manage Business Taxes!
2 File Reports!
Log In and Do —
Business
.ﬁl. i

:

A- Ak Text size B3 Share

Text Version of Governor's Messaqge

Announcements

2010 Governor's Small Business and Entreprensur Qutreach Schedule



Presenter
Presentation Notes
EWAM can also be accessed through the Michigan Business One Stop web site, www.michigan.gov/business


Finding EWAM - wmBos part 2

Michigdn Business One Stop _ gad S ok michigan.gov

Your source for doing business QA Michigan.gov/business il 'f ‘ of Michigan Website

One Stop Home | Help | Contact Us | FAGQ | Sign Out

ADD A TASK

Welcome:

Linda Kalinowski If you know that your business needs a task that is not listed in your My Workspace, you can add that task using this page. Select a task, or

tasks, to be added to your business workspace by checking the box to the left of the task or clicking on the task. Choose Add to move these
tasks to your My Workspace.

S
or phrase
ached the
rakey

R Additional information on these tasks can be found by using the "Help” link above. The list of tasks can be searched by using VWi
Linda Kalinowski - D% Find. To find a word or phrase, hold down the Control key (Ctrl) and press the letter F. In the Search Box that displays, enter the
97534 you want to find. Choose Find or Find Next. Continue pressing Find Mext until you have found what you are looking for or you haw
end of the list oftasks. On a Mac, use the Command key (apple) and the letter F. If you wantto see only tasks on a single topic, e

Login Information word and press Go. Only the tasks containing that word will display. Sort the list of tasks by clicking on the arrow symbaol.
Security Questions _—
Additional Tasks you may Choose Search Keyword: (Go]
Change Password
Select Task Description % Agency ¥ Fee Description ¥ Process Time Tell Me More ‘|
[T Amend a Previcusly Submitted Form ULA 1020 or 1020-R DLEG UlA  No fee Vithin 10 days | Tell Me More |
Business Transfers - Acquisitions or Change of Business ﬁ
- Entty Type DLEG WlA No fee [% 3 weeks
Election of Governmental Entity to be Contributing for . ﬁ
r Unemployment Ingurance or Vice-versa DLEG UlA Mo fes Within 30 days
r Election of Non-Profit Drganlzgtu:m to be Reimburging for DLEG ULA No fee Within 30 days ﬁ
Unemployment Insurance or YWice-Versa
— Electronic Publications DLEG UL Mo fee | Tell Me More | - |

D
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Presentation Notes
Once you have setup your Michigan Business One Stop account, access to EWAM is through the Add a Task function.  Once you select Add Task, enter UIA in the Search Keyword box and select Go.  From the resulting list you can select which functions you would like to add to your My Workspace page.  Any task available from EWAM will be shown here as well as links to forms on the agency website and informational pages through the Tell Me More links.


Link to EWAM

*.*. d & michigan.gov
3 : 4 The Official State
$

'of Michigan Website

T) %’IIBusineSSOneStop

Please enter your existing EWAM authentication information.

User Name: |
Password: |
Confirm Password: |

Submit

Reset your password

Reqister for new account

Michigan.qov Home] Buginesz Portal Home | Guide to Starting A Businezs | State Web Site
Privacy Policy | Link Policy | Accessibility Policy | Security Policy | Michigan News | Michigan.qov Survey

Copyright @ 2001-2008 State of Michigan
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Presentation Notes
This is the one-time sign-in page to EWAM from your Michigan Business One Stop account.


EWAM Sign In Page

P
e -

employmentinsurance AGencys . s iainnic: M E
Labor & Economic Growth R s . ) '

L .;-.!J-_I .||' L LIpE e aite
2 e "

- i

Michigan.gov Home UlA Home | Welcome Page | My Account | Contact Us | Sign In
Sign in 7

COOKIES - You must temporarily enable 'Cookies' to log into the B2G portal. Click COOKIES for
Instructions.

You must sign in before accessing your Employer Web Account.

Mew user? oy Already have an account?

To use this web site, you'll need Flease provide the usermame and password for your employer
to register first. weh account with the Unemployment Insurance Agency.
To register, you'll need your Username: | Forgot your username?

LIlA account number and your
address of record.

Password: | Forgot vour password?

Heqgister as a new User ==

==
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Presentation Notes
If you don’t have an EWAM account, one can be obtained by selecting the New User? link on the left-hand side of the screen.  If you already have an EWAM account, enter your username and password on the right-hand side of the screen.  EWAM is free and available from 7 am Monday through 7 pm Saturday.


EWAM Auto Enrollment

ULa 1024 ﬁ AUTHORIZED BY
(Faw L1109} MECL 4311 ebseg

STATE OF MICHIGAN

UNEMPLOYMENT INSURANCE AGEMNCY
JEMMIFER M. GRANHOLM STEPHEM M. GESKEY
Rk DEPARTMENT OF ENERGY, LABOR & ECONOMIC GROWTH b
STANLEY “SKIP” PRUSS, DIRECTOR AL AT ET
SUSAM R, CORBIM, DEPUTY DIRECTOR INSURAMCE AGENCY
amy MNovember 02, 2009

Dear Employer,

The Unemployment Insurance Agency (ULA) strives to increase the convenience of conducting business
with the Agency. Omur latest step 1s to establish an Employer Web Account Manager (EVWAM) account for
wvour business. EWAM 1s a free on-line service that offers the abality to do business with the ULA through the
mtermet. You can access this service throngh the UULA website at http 2/ www michigan govia.

Some of the many benefits of using this on-line service are:

- The abality to file yvour gquarterly tax and wage reports and pay vour unemplovment taxes on-line,

- A ccess to your report, payment tax rate histories and benefit charge summary statements so you can
more efficiently momitor claim activities and muinmmize frand,

- Access to a free electronic version of the Employer Handboolk,

- The ability to change yvour business address or telephone number, and

- The ability to respond to employvee separation questionnaires and file protests to unemployment

claims or tax determunations to receive more prompi determinations.

To access yvour EWANM account, two items are needed. The first 1s the seven-digit account number assigned
to vou when yvou registered with the Agency. You can find this number on any pre-printed form from UTA
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Presentation Notes
In late 2009, in an effort to increase the convenience of conducting business with UIA the Agency established EWAM accounts for all registered employers who did not already have one.  The letter shown here was mailed to employers who were going to be automatically enrolled.  Starting in later November and continuing through mid December, password letters were mailed via US mail to the business address on record with UIA.  Currently, there are over 34,000 employers using EWAM.


Forgot Username and
Password Processes

e ! .—MM.IM]&MIWWIM
Sign in g_t

COOKIES - You must temporarily enable "Cookies' to log into the B2G portal. Click COOKIES for
instructions.

You must sign in before accessing your Employver Web Account.

New user? or Already have an account?

To use this web site, you'll need

Please provide the username and password for your employer
to register first.

web account with the Unemployment Insurance Agency.

To register, you'll need your Username: |
UlA account number and your
address of record.

Forgot vour username?

Password: | Forgot your password?
Register as a new user ==
Michigan.govw Home | State Web Sites | Contact LLA

Privacy Policy | Link Policy | Accessibility Policy | Security Policy
Copyright & 2001- 2010 State of Michigan - Department of Labor & Economic Growth



Presenter
Presentation Notes
By default your username is your UIA employer account number.  However, you can change this once you have activated your EWAM account.  If you are changing your username, your new username cannot start with a number so you don’t inadvertently select someone else’s UIA account number as your password.  If you forget your username, there is an automated process built in to EWAM to email this information to you.



Once you login the first time with the random password mailed to you, you can select a password that will be valid for one year.  Passwords must be between 8 and 30 characters, are case sensitive, and cannot contain any special characters.  If you forget your password, there is an automated password re-set process built in to EWAM.  Passwords are encrypted and are unavailable to anyone at UIA. 


Security Agreement

smployment Insurance Agency % T
lahnr & Enunnmi: Growth Michigan.gou
dichigan. gov Home LA Home | Welcome F'-‘E,GE- | My Account | Contact Lls | Siqn-Out.
Acceptable Use Security Statement
Employer Web Account Responsibilities

All employers and their representatives must agree to follow the established criteria for use of any
application within the Unemployment Insurance Agency (LA Employer VWeb Portal. Violation of these
Jolicies will result in the loss of access privileges:

Account Owners:

« The Account Owneris the individual who creates the Employer Web Account for the employer.
« Al information provided during the creation of the Employer Web Account must be complete and
accurate. If an account is set up based on erroneocus or misleading, the account privileges will be

rewoked and no future account will be created.
« The Account Chwner assumes all responsibility for the use of the agency's services by their authorized

account users.
= The Account Ownerwill manage the account users' use of the LIA Employer Web Portal and ensure

the users understand and comply with the rules and policies.
Account Owners and Added Users to the Account:
o Al information provided to Add a User to an Emplover Web Account must be complete and

accurate. If a useris added based on erroneous or misleading information, the account privileges will
be revoked and no future account will be created.
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Presentation Notes
The first time you login to your EWAM account you are given the security agreement.  Please read it.  It states that the employer is the owner of the EWAM account and is responsible for any activity they performed or that is performed by any of their authorized users.  To use EWAM, you must select the “I Agree” button.


Contact Information

lt:nmanfunu

e

abar § Enmui:ﬁnwtll
michigan.gov Home UlA Home | Welcome Page | My Account | Contatt Us | Stgno

Change Contact Information

* indicates a required field
Username:

‘ Company Name:
* Contact Information:
* First Name: |

* Last Name: |

* Job Title: |

* Contact Phone: |

* Email Address: |

* Secret Question: ]Selgct a Secret Question ﬂ
' Secret Answer: |

e [ ol

| State Web Stes | Contact UIA

Privacw Policw | Link Policw | Accessibiltw Poliov | Securtw Policw

10
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Presentation Notes
The first time you login to EWAM, it asks the name of the owner of the web account.  If this changes later, there is a function available to update this information.  For now, the email address entered cannot belong to any other EWAM account.


Welcome! (Home Page)

Eﬁmp' Jnemployment Inst
Labor & Economic Growth

Mi%‘ _:Imi:-imne UA Home | Welcome Page | My Account | Contact Us [ma
& elcome! Please select one of the services listed below. &ricip

User information: You are signed in as -

= VWiew account information « Change password
=« Change contact information - Change username
- Security Agresment -« Glossary
- Sign out =« Freguently Asked Questions
= Emplover Handbook T8 FoF - 2 smas

Employer Information: You are an authorized user for -

Select Add a User to authorize others to perform services for you on your web account.

- Show Activity - Add A User
-« Show Authorized Users = Create a Power of Aftorney

Services Offered for

Hawe you read the More Information links? These links give you step by step instructions and information that you need to
knows before using the on-line service.

« Quarterly Wage Report filing =« Access Account Information
o More Iinformation o More Information
o File Quarterly Wage Detail Repaort o Access Account Information

(101 7e) an the Internet
Submit a Quarterly Wage file

0

- C}uarterky TaxwPayroll Report filing =« Reqguest Statements
More Information o More Information
o File a Quarterly Tax Report o Reqguest a Statement on the Internet
(10201 020R) on the Internet
= T e d o s Fonrhe T omwr Tl e Fall

11
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Presentation Notes
The Welcome! (home page) for EWAM has three sections.  The top section is the User Information section where you can maintain your EWAM account and access informational links.  The middle section is where you can add users and review activity that has occurred on your EWAM account.  The bottom section shows the services offered through EWAM.  We’ll review each of these sections, starting with the User Information section.


4 A

User Information

mployment nsurance Agency b ¥
m& Labor & Economic Growth L Hhﬁ"-'f 4
hﬁ:!ngm.qumne MMIWMPm]MvM[MUﬂM
Welcome! Please select one of the services listed below. @@E

“ilaer information: You are signed in as

+ View account information + Change password

+ Change contact information + Change usemame

+ Security Agreement o (lossary

o Sign out o Frequently Asked Questions

« Employer Handbook T8 ror - e 51

\_ /

12
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Presentation Notes
[Presenter will go through each of the functions in this section]


Employer Handbook

State of Michigan
Department of Labor & Economic Growth

UNEMPLOYMENT INSURANCE AGENCY

Employer Handbook

The Employer Handibsook was developed as a guide thrnowugh those areas of the 2w which employers told
s were often frustrating and confusing. Wrritten | in part, by the Employer Forum, a task force of Michigan
employers and Unemployment Insurance Agency (ULA) staff, the Handbook cowvers the varety of topics
lizfed below._

The Employer Handbook consists of the following:

F -

Employers Guide to the Liability of Employers and Cowverage of Employees — when does an
employing unit become an employer and subject to paying taxes, who are employees, and which
are exempt from coverage?

Records and Reports Reguired of Employers and Penalties for Mon-GCom pliance — what
reports must you file with the ULA | when do youw file then, and what happens if you don't?

Em ployers Guide to Unem ployment Inswramnce Taxes — how is your tax rate calculated, can a
voluntary payment help, and what happens when youw buy someons else’'s business?

Employers Guide to the Payment of Unem ployment Benefits — when is an unemployed worker
disgualified for benefits, how are you notified when benefits are paid, and what are the best ways to
Sanve Mmoney?

A Guide to Administrative Law Judge (ALJ) Hearings — what is evidence, how do you make your
be=st case before the AL, and what actually happens at the hearing?

Advocacy Fact Sheelts — what is misconduct, voluntarny keaving, and suitability of workk? Fact
sheets cover the most frequently appealed issues._

The Michigan Employment Security Act — an up-to-date copy of the entire law.

LA Adm inistrative Rules — the up-to-date copy of the rules that supplement the MES Act. and
hawe the force and effect of law.

A Fact Sheels — These fact sheets cover assorted topics, such as how to claim jobless benefits,
the “MNanmy Tax,” Filing Wage Detail Reports thinugh the web, and filing claims by telephone.

A History — A brief history of how unemployment insurance developed and evolved imio the
program that it is today in Michigan and the United Siates.

The ULA s Web Site — www nichigan. gowuia. The site contains nformation about ULA programs
and services, as well as fomns and publications, a list of Agency contacis and office locations, and
LA news releases.

mnclex.

13
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Presentation Notes
The Employer Handbook is a very useful tool for employers.  The paper version of this Handbook is sold by the Agency for $15 (covers production and mailing costs) but is available to EWAM users for free.  As this Handbook is updated, EWAM will be updated.  This feature was added based on a request received at one of the employer seminars the first year this series was offered.


Employer Information

*Record of Activities Performed by Account Owner and
All Authorized Users

*Ability to Authorize Users

*Ability to Manage Authorizations

*Ability to Submit a Power of Attorney

Employer Information: You are an authorized user for

Select Add a User to authorize others to perform services for you on your web account,

o ShOW Activity o Add A User
+ Show Authonzed Users o Create a Power of Attomey

14
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Presentation Notes
[Presenter will go through each of the functions in this section]




Creating a Power of Attorney

Power of Attorney Authorization Torm. T

Isswed wurrder authorty of the Revernue Act. Completiorn is Wolurntfarny.
Zomplete this form if you wish to appoint someone to represent you to the State of Michigan on UlA Tax or Benefit matters.
PART 1 - EMPLOYER INFORMATION

Employer Name:

Employer Account Info:

Company Mame - . A Tax Account & -
Cloing Business As (DBA) - FEIM -
Employer Business Address: Phone # -

PART 2 - REPRESENTATIVE INFORMATION

Y our authorized representative may be an organization, firm or individual .
* Representative MName

Business/iPhysical Address:

* Address lime1 (no PO boxes) e.g: 24 Maple 5t. Address lime2

= City * State = FIP/Postal

I v = |

Mailing Address: (if different than Business/Physical Address)

Address line1 Address line2

City State ZIP/Postal

* Contact Name * Contact Person's Title

* Contact Phone # (999) 9999999 Contact Fax # (999) 999-9999 Contact Email
* Beginning Authorization Date Ending Authorization Date

| MM/D DAY Y Y Y | MM/ D DY Y Y Y

MOTE: If no Ending Authaorization Date is provided. the abowve named representative will be authorized to represent you until
wyou notify the Michigan Unemployment Insurance Agency (LAY} in writing that the Power of Attorney is revoked.

PART 3 - TYPE OF AUTHORIZATION

15
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Presentation Notes
[Presenter will go through the POA form]




Full or Limited POA?

* Contact Name * Contact Person’s Title

I.Jane Doe IRepresentative

* Contact Phone # (999) 9999999 Contact Fax # (999) 999 9999 Contact Email
[313-555-1111 [313-666-2222 |doe@msn.com
* Beginning Authorization Date Ending Authorization Date

|D1 A01/2007] MM/DD Y I MM/DD Y Y

MOTE: If no Ending Authorization Date is provided, the abowve named representative will be authorized to represent you until
you notify the Michigan Unemployment Insurance Agency (LAY in writing that the Power of Attorney is revoked.

PART 3 - TYPE OF AUTHORIZATION

Check Type of Authorization [please select one):

" General Authorization - Authorized my representative to: [1] Inspect or receive confidential information; [2]
Represent me and make oral or written presentations of fact and/or argument; [3] Sign reports; [4] Enter into
agreements: [5] Receive mail {including forms, billings and payment notices).

= Limited Authorization
Flease select the type of autharization by checking the appropriate boxes.

1. Inspect ar receive confidential information T ¥es * No
2. Represent me and make oralfwritten presentation of fact or argument " Yes * No
3. Sign Returns " Yes ¥ No
4. Enter into agreements " Yes ¥ No
5. Receive mail (includes forms, billings and payment notices)  ¥es * Mo

Add Power of Attorney

indirataes A rerniiraed field

16
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[Presenter will go through the POA form]




Overview of Online Services

Hawe you read the More Information links? These links give you step by step instructions and information that you need to
knows before using the on-line service.

- Qua]:"terly Wage Report filing Access Account Information
More Information o More Information

File Quarterly Wage Detail Report o Access Account Information
(101 7e) on the Infernet

Submit a Quarterly Wage file

0o

o]

= Quarterly Tax'Payroll Report filing = Request Statements

More Information More Information

File a Quarterly Tax Report Reqguest a Statement on the Internet
(10201 020R) on the Internet

Submit a Quarterly Tax Report file

0o

o
L}

[¥]

« Amended Quarterly Tax'Payroll Report filing = Employer Filed Claims
o More Information o More Information
o File an Amended Tax'Pavroll Report o Submit an Employer Filed Claims file
(1021/1021R) on the Internet
= Tax Payment =« Separation Information Response
= MNore Information =z MNore Information
o Make a Tax Pavment o Submit a Response to Employer

Separation Information Request

= Bulk Tax Payment « Employer Tax Protest
More Information More Information
Make a Bulk Pavment Submit a Protest for an Emplover Tax

00
00

Issue
» Request for Registration and Seeking Work « Michigan Tax Credit
Waiver o More Information
o More Information o File a Michigan Tax Credit

- Registration and Seeking Work Waiver

17
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Presentation Notes
The Online Services section lists the task available, a “More Information” link which provides detailed information about the function, and a link to the function.  This section changes as more functions are added.


File 1017e

I.ahurEE:ﬁ{mmmﬂmrth & ﬂirﬂ'fgggfr‘;f..

Michigan.gov Home L| 14 Home i-;ﬁih'_-ziqp me Page | Ml A-:-:n:runi":'ﬁ i ﬁnfa-:’.chfs | Sign i

Step 1 o0f3 -Log In

Specify account andtime period.

¥ou are logged in as 1111111, ¥ ou may also log in as another user,

Account Hurmber: I .'II

Cuarter ending: I December 31, 2007 j

Start Fllg == | CEIEE||

18
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Presentation Notes
Electronic version of Wage Detail Report.  This function is designed for employers with fewer than 100 employees.


Submit a Wage Detall File

UIA Home | Welcome Page | My Account | Contact Us | Emn:ﬁul
Step 1 of 3 - Contact information and file type

Contact information:

“ Your name: |Linda Kalinowski
* Phone number: |(313] 456-2146

* Email address: :

- . —

* All fields are required. We will use the email address registered with your account to inform you of the file's status as it is
processed, We will use your name and phone number to contact you in case of any unexpected problems with the file.

Type of file being submitted:
«  Quarterly Wage Data (276 byte records) view format (opens in a new window)

C  Quarterly Wage Data (72 byte records)  view format (opens in a new window)

19
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Presentation Notes
This options offers the ability to upload a file containing the Wage Detail Information.  There are two formats available with detailed format descriptions.


File Form UIA 1020 / UIA 1020-R

UIAEmployereTaxRepc

Michigan.gov Home UIA Home | Welcome | My Account | Contact Us |

File Electronic Quarterly Tax Report

Current Quarter (3rd, 2008} Report Due: Saturday, October 25, 2008

All Liable Employers are required by Section 13 of the Michigan Employment Security Act (MCL 431.12) and
Administrative Rule 421121 of the Unemployment Insurance Agency (UIA) to disclose their tax hablity by filing a
Quarterly Tax Report. Failure to file a timely Quarterly Tax Report will result in a Penalty Due. The Penalty is
10% of the Tax Due for the Quarerly Tax Report, minimum of $5.00 and maximum of $25.00. In addition, interest
accrues at the rate of 1% per month (computed on a day-to-day basis) on all taxes remaining unpaid after the
due date as provided by Section 15(a) of the Act. Failure to pay can result in the filing of a Tax Lien as provided
by Section 15(a) of the Act.

Please select the type of report you are filing.

Employer's Quarterly Tax Report (Form ULA 1020/UIA 1020R) Select this option to file a new Tax Report.

Amended Quarterly Tax Report (Form ULA 1021 /UIA 1021R) Select this option to amend a previously submitted
Tax Report.

Michigan.gov Home | State Web Sites | Contact UIA
Privacy Policy | Link Policy | Accessibilty Policy | Security Policy

Copyright & 2001-2008 of Michigan

20
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Both contributing and reimbursing employers can use this function to file their quarterly tax reports as well as to file amended reports.  Tax reports for the current and six previous calendar years can be submitted on-line.  Amended reports can be submitted for a debit (increased tax liability) for the current and six previous calendar years.  Amended reports for a credit (decrease in tax liability) can be submitted for the current and three previous calendar years.  The date the report is submitted is considered the received date.  A confirmation number is provided and a  record of the filing is added to the Show Activity section.  A printable version of the report submitted is also available from the confirmation page.


Submit a 1020/1020R File

ance Agency.

Michigan.gov Home Ul Home | Welcome Page | My Account | ContactUs | Sign Ouf

Step 1 of 2 - Select the file to upload

Select afile

File name:

Fi_lei!'!fprr!'!a_‘til:-n

File type: Quarterly Tax Report  wiew format (opens in 2 nav wind o)

E.Dntac.t infu:-rma.tiu:-n
Name: Linda Kalinowski
Fhone number. [313]456-2146
Email address:  kalinowskilindam@michigan.gow

Sl kFIE -
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An option to upload a file containing multiple tax reports for the same or different employers is provided.  The file can contain both Forms UIA 1020 and UIA 1020-R and be for multiple quarter/years.  For employer account numbers other than the one currently logged into EWAM under, either a Power of Attorney or added user authorization must exist or the file will be rejected.  A confirmation number is given for each file successfully submitted.


Create a P

ayment Profile

Michigan.gov Home

Update Profile

Make a Bavment

UIA Home | Welcome Page | My Account | Contack US | Sign Out

Update e-Payment Account Profile

Employer Name Sample Employer

Business Address Detroit, M| 48202

(313) 456-2146

Telephone

DBA Name 3024 W Grand Blvd

*Bank Name

*Bank Routing/Transit number

*Confirm Bank Routing/Transit
number

*Bank Account Number
*Confirm Bank Account Number
*Account Type

*Account Holder Name
*Contact First Name

*Contact Last Name

*Contact Company Name
*Contact Phone

*Business e-Mail Address

*ePayment Account Status

| DOLLARS R US

See example

IChecking vl

|State of Michigan
| Linda

| Kalinowski
|State of Michigan

| 3134562146 ex: 999-999-9999

| kalinowskilindam@rmichigan.gov

IActive - I

IMPORTANT INFORMATION REGARDING DEEIT BELOCKS.

Update |  Clear

*=Required Fields

22



Presenter
Presentation Notes
To pay on-line, a profile must be set up.  If the information changes, this profile can be edited.  The only time the bank routing number and account information are displayed is when they are entered.  Once the profile is saved, the information is deliberately blanked out for your security.  The bank information is not kept by UIA and can’t be accessed by anyone at the Agency.  This profile is used to process e-Checks (debit to your bank account).  If you have a debit block on your bank account, UIA’s banking information is provided in the link at the bottom of the page.  Most financial institutions will allow selected debits to occur while maintaining the debit block on your bank account.  We do not currently offer an ACH credit option through EWAM.


Make an e-Payment

'#::ﬂ.'
&

Michigan.gov Home

Updste Profile

Make a Payment

UIA Home | Welcome Page | My Account | Contack US | Sign Out
Make an e-Payment

Tax Payment
Current Quarter Tax Due Date: 10/26/2009

Please enter the payment information for your UIA Tax payment. You may select any of the following Tax Payment for Quarter/Year
payment designation options. (NO DESIGNATION IS ACCEPTABLE):

« No designation - If no Quarter/Year is selected, payment will be allocated to the oldest open quarter of delinquency or tax due.
Not designating a specific quarter/year for your payment is an acceptable option.

« Single ?Jesignation - If you elect to make a single payment, the payment will be allocated to the quarter and year selected.

« Multiple Designations - You may elect to make individual payments for up to three quarters of taxes due. For each Payment
Amount entered, select the Quarter/Year to which the payment is to be allocated.

NOTE: For the UIA Tax payment to be considered timely, the payment must be made two business days prior to due date. Payment entered
today (9/8/2009 ) will be posted and deposited with UIA within 5 business days.

*=Required Fields
*Payment Amount: $| | |
Tax Payment for Quarter/Year: | ;" Other;l
Payment Amount: $| |
Tax Payment for Quarter/Year: | jl Other;l
Payment Amount: $| |
Tax Payment for Quarter/Year: | ;" Other;l

Continue I Clear I

Michigan.gov Home | State Web Sites | Contack UIA
| Privacy Policy | Link Policy | Accessibility Policy | Security Policy
Copyright © 2001-2008 State of Michigan - Department of Labor & Economic Growth
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Presentation Notes
Three payments can be authorized at one time.  Only one payment without a specific quarter/year designation for your payment is accepted per day.  If you are designating a specific quarter/year for each payment, there is no limit on how many can be accepted in one day.


Bulk Tax Payment

Update Prafile
Upload Bulk e-Payment FHle

\_

UIA Home | Welcome Page | My Account | ContactUS | Sign Out

-Submit Bulk e-Payment File(s)

*=Required Fields
5elect Bulk PﬂYﬂ'lEﬂ[ Flle BI[P.'.'SE view Payment File format (opens in a new window)
*No. of Payment Records #File Payment Total |

Michigan.gov Home | State Web Sites | Contact UIA
| Privacy Palicy | Link Policy | Accessibility Policy | Security Palicy
Copyright € 2001-2008 State of Michigan - Department of Labar & Economic Growth
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Presentation Notes
This option is available to employers who are utilizing the file upload process for submitting tax reports.  One payment is authorized through ePayment and a file stating how to apply the money is uploaded through this option.


Reqguest for Work Waliver

| Unemploym
Labor & Economic Growth

Michigzn.gow Horma (W5 Home |

Welcome Boge
Reguest for Waiver

B

Wiaiver of Registration for Worlke, Awailability and Seeking Work Requirements under Section 28 (1)a)
is requested for the following employees on a temporary layoff. not to exceed 45 days.

* denotes required

UlA Account Number

* Multi-Unit Number I

= Last Day Worked I rmfd d ey

* Back To Work Date I mmAdd ey

Does this request
cowver all employees
laid off on the Last
Date Worked?

T wes € Mo

If this waiver request cowvers all employees laid off on the Last Date Worked entered abowve, press
"Submit™

If this waiver request is limited to employees working at a specific location. please enter the name of
the location below. Onby employees laid off from this specific location will be waived from registration
for work. awvailability. and seeking work. All other employees laid off on that date will be required to
register for work. be available for work., and seelk work.

WWork location of
specific waived I
employees
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Presentation Notes
A seeking work waiver can also be submitted.  This waiver is submitted by employers who are laying employees off temporarily (return to work expected within 45 days) and is used to request the Agency to suspend the seeking work requirement for up to 45 days for the employees named.


Access Account Information

r"r‘,.- l;:_.i_'I_L,':_' -||Ld|| F'II'J-F"I" |-| Hh_:‘_,_:é-luq_l,_'i__j_ll_'l_:_,"ﬁ'l '.','I.-'" i i‘.':- -

E/i % Labor & Economic Growth A— AIGGAn.00y.

Michigan.gov Home - UIA Home | Welcome Paue_l My Account | Contact Us | Sign Qut
Access/View Account Information

Employer Access/\VView Account Information

Change of Address: Click link to update Employer Information [Address and Phone number].
Discontinuance of Business: Click link to Discontinue or Transfer Payroll or Assets in Whaole or in Part [Form 1772].
Payment History: Click link to wview Payment History for the current vear and prior six years.

Tax Rate: Click link: to view Tax Rates for the current year and prior six years.

Tax Report History: Click link to view Tax Report History for the current vear and prior six years.

Michigan.gov Home | State Web Sites | Contact UlA
Privacy Policy | Link Policy | Accessibility Pelicy | Security Policy
Copyright @ 2001-2008 State of Michigan - Department of Labor & Economic Growth
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Presentation Notes
[Presenter will go over functions offered through Access Account Information)


Update Your Address

mailing, and
telephone
number

Address Change

You must complete both Physical Address and Mailing Address if wvou are submitting an address change. even if only one has
changed. Changes to yvour multi-unit and/or designated form mailing address({es) can not be made through this web site._
Please select the Access Account Information More Information link for instructions on how to submit these address changes.

Physical Address of the Business
Do not enter a Post Office box

Street Address | |
Street Address Additional | |
City
State Select State ;I Select State ;I
Zip Code | |

Mailing Address **

** The Mailing Address is for the Business Mailing Address. To request a change to mailing address to an employer
representative (CPA, Service Bureau, Attorney, etc_). YOU MUST FILE A POWER OF ATTORNEY AUTHORIZATION FORM.
Click here htto://voww.michigan.gev/documents/151f 2755 7.pdf for a copy of the Power of Attorney Authorization Form.

Telephone Mumber Change

Mew Telephone Number | 999-999-9999

Changing Account Information: If vou have discontinued or ceased business activity, discontinued employment, sold or
transferred ownership of all or part of your business, formed a new partnership or corporation. merged or changed wour status
as a sole proprietorship or corporation, yvou must file a Report of Discontinuance or Disposition of Business, Form UL& 1772
Click here http:// /v michigan.gov/doocuments/uia UC1772 Fsii4 7.pdf for a copy of Report of Discontinuance or Disposition
of Business.

You must provide the following information in order to submit changes.

[

Preparer's Name

[

[

Preparer's Telephone 999-999-9999

I
Preparer's Company Name I
I
I

* Preparer's Web Account Password

Submit I Clear I
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Presentation Notes
Address changes are effective in the UIA system the next business day.  The address shown in EWAM will reflect the updated address the following Monday.


Report a Business Transfer or
Acqguisition

i‘i % __._L":_-_-_ :'I I_rl._ J__ '_.__11r J_ k4 ||-\.F_..- o __H_ L'-‘_ L:'_'--I'
/ Lahor & Er:unnmur: Growth

Michigan.gov Home UlA Home | Welcome Page | My Account | Contact Us | Siqn Dut

Discontinuance or Transfer of Payroll or Assets in Whole or in Part -
Submission History

-,

Employer Name:

Business Address:

More
information
Discontinuance of Business Submission History: available
Discontinued Date Last Payroll Date Submitted By Submitted Date
03/21/2008 03/31/2008 08/18/2008 Details
10/10/2006 10/10/2006 ogsos/2008 Details
i0/01/2007 10012007 o7/07 /2008 Details
Page 1 of 1

| < Fest page § < Prav Page | | Continue » | | st Page > J Loct Page » |

Michigan.gov Home | State Web Sites | Contact UIA
Privacy Policy | Link Policy | Acoessibility Policy | Security Policy
Copyright @ 2001-2008 State of Michigan - Department of Labor & Economic Growth
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Business transfers/acquisitions/re-organizations can be reported.   This is the on-line version of Form UIA 1772.  The details link provides a printable record of what was submitted.


Payment History

Employer Payment History

SAMPLE EMPLOYER

Business Address:

123 Anywhere
Detroit. M1 48202

If the UlA receives your payment along with a quarnterhy tax report, the payment will be credited to that quarter. If the ULA
receives wyour payment without a quarterly tax report, the payment will be credited to the oldest quarter (as permitted by the
statute of limitations) that shows a delinquency. then the next oldest quarter. and so on. Within a quarter. thg *

applied first to penalty. then to interest. and finally to taxes.

If it shows, below. that yvour payment was applied to quarter "9/9999.7 it means that the UlA temporarily placeq Prlnter
in this quarter, either because (1) yvou made an overpayment to your account and there is no quarter to Fr|end|
because (2) the UlA received your payment without a tax report and there is no quarter to apply it to, or becaug y
is in the process of adjusting your account and needed a place to temporarily put the credit. VeI’SIOH
If wvou have a delinquency in more than one quarter, yvour payment will be applied to each of those delinquent g .
Contributing Employers: A payment received with a tax report is applied against the due amount for the g Ava”able

the report with which it was received. A payment received without a tax report or an overpayment received withNg
is applied to the oldest delinquency on your account.

Payment Historny: Reflects activity through Saturday, September 12, 2009 L CLICK FOR PRINTER- FRIENDLY WERSIOMN

Quarter/Voar Applica

OF 272009 $ 92.66 272009
0427 F2009 $ 39,260.51 172009
01262009 $ 4,078.61 42008
10272008 $ 2,967.31 Jr2008
07252008 % 7.,422.65 272008
04252008 % 37,432.35 17,2008
01/252008 $ 3,047.74 AF2007
10262007 $1,234.23 32007
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Presentation Notes
The payment history for the employer account is shown for the current and six previous calendar years.  A printable statement of this information is available.  This history includes all payments regardless of whether they were submitted through EWAM.  A quarter/year of 9/9999 indicates an overpayment on the account.  This information is current as of the previous Saturday.


Report History

UIEITINOYITIGIIL l"_n._ﬂ._'“:* Irance Agency i 1 ;I | :
% Labor & Economic Growth - i s ”.“ﬁ
Wichigan gov Home . UlA Home | WWelcome Page | P . t an Ot
Employer Tax Report History .I‘In =i
Friendly
Employer Name: VerS|On
SAMPLE EMPLOYER .
Business Address: Avallable

123 Anywhere
Detroit, Ml 48202

Tax Report History: Reflects activity through Saturday, September 12, 2009 & CLICK FOR PRINTER-FRIENDLY VERSION

[ Date Received | Quarter/earof Report ||
07/27/2009 2/2009 View Details
04/27/2009 1/2009 View Details
01/26/2009 472008 View Details
10/27/2008 3/2008 View Details
07/25/2008 272008 View Details
04/25/2008 1/2008 View Details
01/25/2008 4/2007 View Details
1042672007 372007 View Details Details
07/25/2007 212007 View Details
04/26/2007 1/2007 View Details for each
01/26/2007 472006 View Details quarter

10262006 20106 View Details
07262006 2720106 View Details
04262006 1720106 View Details
D1F27 2006 472005 View Details
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Presentation Notes
The tax report history for the employer account is shown for the current and six previous calendar years.  A printable statement of this information is available.  This history includes all reports regardless of whether they were submitted through EWAM.  The details link shows the information submitted for the quarter/year.  This information is current as of the previous Saturday.




View Tax Rate History

gg e U CLEYCHCY ﬁ —_—
Labor & Economic Growth ' = el ). 'ﬁ

Michigan gov Home UiA Home | Welcome Page | I";'h..'Accuunt | Contact Us | Sign Out
Employer Tax Rates

Employer Name:
SAMPLE EMPLOYER

Business Address:

123 Anywhere
Detroit, Ml 48202

2009 03.40 %
2008 04.00 %
2007 04.40 %
2006 04.70 %
2005 04.40 %
2004 03.90 %
2003 03.30 %

Main Menu
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Presentation Notes
The tax rate history for the employer account is shown for the current and six previous calendar years. Tax rates are available on the first business day of January for the year. This information is current as of the previous Saturday.






Request Statements

: S— ] ; :}ﬁl.h:.,., =
JIAEmployere-Request Statement. % —

Michigan.gov Home

RS Cerification of Accounts

Summary of Benefit Charaes and

Credits

L~

UI4 Home | welcome | My Account | Contact Us | Sign Qut

Request Statement

A statement cerifying to the Internal Revenue Service (IRS) the correctness of the
amounts claimed by emplayers as paid to Michigan's unemployment
compensation plan. Under the Federal Unemployment Tax Act (FUTA), contributing
employers are required to file Form 940, Emplayer's Annual Federal Linemployment
IFUTA) Tax Return, Employers are allowed to claim a credit (maximum of 5.4%)
apainst this tax for taxes paid to a gualified state unemployment compensation
plan.

A guarterly statement summarizing the total benefits charged against an
employer's account during the period. This summary includes the claimant's name
and social security number, number of checks issued and the total dollar amount
paid.

Michigan.gov Home | State Web Site | Contact U4

Privacy Policy

| Link Policy | Accessibility Policy | Security Policy

Copyright@ 2001-2006 State of Michigan
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Presentation Notes
[Presenter will go over functions offered through the Request Statement menu.)




Submit a Protest

d | 3T 'y 0N II B IFT T laonmg
W gg Unemployment Insurance Agency
Labor & Economic Growth

Mi{:k’{hrjan.qw Home UIA Home | Welcome Page | My Account | ContactUs | Eiﬂrr1 Qut
Protest of a (Re)Determination

Employer Protest Options

Click: link to file a Protest of a Determination or Appeal the Redetermination of your Tax Rates -
Protest of a (Re)Determination - Tax Rates [UIA 1471-T]

Click: link to file a Protest of a Determination or Appeal the Redetermination of vour Tax Liability -
Protest of a (Re)Determination - Liability [UIA 1471-L]

Click link to file a Protest of a Determination or Appeal the Redetermination of an Assessment/Collection notice -
Protest of a (Re)Determination - Collections [UIA 1471-C]

Michigan.gov Home | State Web Sites | Contact UIA
Privacy Policy | Link Policy | Accessibility Policy | Security Policy
Copyight @ 2001-2008 State of Michigan - Department of Labor & Economic Growth
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Presentation Notes
Tax protests can be submitted on-line.  The received date of the protest is the date the protest was submitted in EWAM.  Fax numbers and email addresses are provided to allow submission of any supporting documentation for the protest.


Employer Filed Unemployment
Claims

Michigan gov Home UIA Home | Welcome Page | My Account | Contact Us | Sign Out
Step 1 of 3 - Contact information and file type

Contact information:

*Your name:

* Phone number:

* Email address:

= All fields are required. We will use the email address registered with your account to inform you of the file's status as it is
processed. We will use your name and phone number to contact you in case of any unexpected problems with the file.
Type of file being submitted:

¢ Employer Filed Claims view format (opens in a new window)
¢ Employer Filed Claims (Test File) view format (opens in a new window)

Hexdt o= Cancel

Michigan.gov Home | State Web Sites | Contact UL&
Frivacy Policy | Link Policy | Acoessibility Policy | Security Policy
Copyright @ 2001- 2008 State of Michigan - Department of Labor & Economic Growth
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Employers participating in the Employer Filed Claims program submit their claim files through this function.  Information about this program can be found on the Agency website.  It is designed for employers who have mass layoffs at least once per year of 100 or more employees.  You can email questions or request to participate in this program by sending an email to efc@michigan.gov.


Separation Information Response

~= e T
EMployerseparationinior

Michigan.gov Home UI& Home | Weaelcome | My Account | Contact Us | Sign Cut

Employer Protest Menu

Employer Informatic-;

UC Account Number:
Employer Name:

Flease select from the following options:

®* View Unanswered 1712 Fact Finding Issues. Select this option to view the list of fact finding issues where no
response has yet been provided through the web application. This list will contain only those issues that were
created within the past 14 days. From this option, you can select a claimantfissue to answer the 1713
questions on-line.

® View Answersed 1713 Fact Finding Issu==. Select this option to review responses submitted through the web to
previously answered 1713 Fact Finding Issues.

® Search by Issue Number Select this option to search for an Answered or Unanswered 1713 Fact Finding Issue.

e Identify = Claimant to File = Protest. Select this option to enter a specific claimant for whom wou wish to file a
protest.

Michigan.gov Home | State Web Sites | Contact UIA
Erivacy Policy | Link Policy | Accessibilty Policy | Security Policy

Copyright @ 2001-2008 State of Michigan
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The Fact Finding Issue response function provides the ability to respond to fact finding requests, view fact finding requests responded to through EWAM, and protest unemployment claims.  The date either the fact finding request or the protest is submitted through EWAM is the received date.


Michigan Tax Credit

lalur & Economic Gmnwth

Michi = Hom

UlA Home | Welcome Page | My Account | Contact Us

Michigan Tax Eredit - Application

designated for Michigan.

= MICHIGAMN Wages
(Total Taxable):

" Required field

|1550324 25

APPLICATIONM FOR MICHIGAN UNEMPLOYMENT TAX CREDIT IN 2010

Calculate the additional FUTA taxes paid to Michigan that were entered on IRS Form

t/ = 0.0030

940,

Schedule A Part 2. in the line

= 54 65097
Line A (additicnsl
FUTA taxes paid)

Multiply Line A (abowe)

Tax Reports

year 2009

COMPUTATION OF MICHIGAN TAX CREDIT

54.650.97

Multiply Total Taxable Wages
reported on 2009 ULA Quarterhy

$1.654.4936.03

= 0.50

= 0.0100 T

The lesser figure in the bwo boxes abowve will be your Michigan Tax Credit:

T This is your MBC {(Monchargeable Benefits Component). which is located on ywour annual

= $2,325.49

B16.544 96

B2, 325 49

tax rate determination for calendar

[=oocic M concel N comtrue > |

Michigan.gowv Home |

State Web Sites | Contact LILAS

FErivacy Policy |

Link Policy |

Acoessibility Policy | Sscurity Policy
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Presentation Notes
Eligible employers can submit an application for the Michigan tax credit.






o

7

Register for Taxes (eRegistration)

~

é

Joint registration with Michigan
Department of Treasury and UIA

Register for Only Taxes Needed
Register Business Transfers

Power of Attorney
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[Presenter will review bullet points.]


eRegistration from MBOS

Michigan Business One Stop gad St _Michigan.gov
Your source for doing business Michigan.gov/business LN & of Michigan Website

My Busine=s Home

We would like your feedback. Please take a short 7 question survey. Take SUWE}'O

STARTOR ADD A BUSINESS

Welcome;
Linda Kalinowski

Select the appropriate option to create your business in One Stop.

Login Information | Selectan option

Security Questions

Change Password Business Users

" Start A Mew Business
¢ Add My Existing Business
" Add a Business that has been delegated to me (requires PIN)

Service Providers (CPAs, Agents, etc. filing for multiple businesses)

R

" Register for Taxes (eReqgistration)

Michigan.gov Home | Help & Contacis | State Web Sites | Awards
Privacy Policy | Link Policy | Accessibility Policy | Security Policy | Michigan NHews | Michigan.gov Survey
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The Register for Taxes link is how eRegistration is accessed.


Select Taxes

EHE _JJ«:,_-‘.r:L_q_uJ for Vi 5.!.1.1_]’_1.!.1 _FM

==
i = Hr.l'_"-C Eualr—‘:.:.SLunul.r S e C.ll.l_-l_l. U= s TR Ay Sagn Tt
re==_ r‘_-,r 5‘18 =-Registration for kMichigan Taxe=s - T== Inform=stion

* Required Fizld

ra=INFORPRIATION

I 1=
Month tax wear emnds renter month in bdbd formata
SALES TA =
- Are wou registering for Salaes T ax?" Ye=s i = If "=
a. Sales Ta< Llablllt\_-,r Eiegln L ate: I ChAbA' D O™
(=18 E LIS BT W e T
(-: Upto F565
C_ Uptoe F=00
L Dwer F300
LSE T
-

- Are you registering for Us e Tax?" “ves If 1 a=:

a. U== T az< Llabllrty' Beagin [ ate: I ChAbA S D O ™™ ™

= st 8 e T thily ey rre
C_ Upto 555
£ Upto F=00
A Clwer FE00

LMCOME Tax WIT HHOLDLIMNG
- FAre you registering for lncome Taxx 'l.l'l.l'i‘thholding‘?‘* re=s L o = If ve=:

a. Income Ta=JWiithholding Liabilitw Begin Date: L | P ) e e e i |

b. E=timated monthlv pavment for Incomes T ax:
A Upto 55

-

Upto F=Z00
Ower F300

SEMEA L GSROSS BECEIFTS ChMMichigan Business Taxis required only f annual gros=s receipts in Michigan exceed F250,0007
r: €=

- Are the Annual Fros=s Receipts ower FIS0.000F “res Mo IT re=:

a. Annual Gross Receipts owvwer F250,000 Begin Date: L 0 T o e e e e |
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Treasury taxes available to register for through eRegistration.


Status of Registration

Michioan.gov Home MEDC Business Startup Guide | Contact Us | FAQ | Glossary | Sign Out
Status
Folder:
Form Name FEIN UIA Acct# Status Date/Time
eRegistration for Michigan Taxes - - Incomplete --

View/Print (in PDF format)
318 Form

=

Backto One Stop

A

You will need Adobe Reader to view POF
forms. Click the abowe image to download
the Adocbe Readar

Resume e-Registration |

MEDC Business Startup Guide | Contact Us
Link Policy | Accessibility Policy

Michigan.gov Home |

Privacy Policy |

| FAQ | Glossary | Sign Out

Security Policy

Copyright @ 2001-2005 State of Michigan
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Status of registration is shown as well as a printable PDF of the registrat